
Benefits

Recuro’s Virtual Urgent Care solution offers 

24/7 access to board-certified doctors, 

enabling patients and their families to quickly 

address common medical concerns with 

personalized, ongoing communication for 

follow-up care. This seamless, cost-effective 

service ensures expert guidance is just a 

touch away, providing a smoother and more 

accessible healthcare experience.

Virtual 
Urgent 
Care

▪ 24/7 Access: Recuro physicians are available

whenever patients need them, day or night. This

ensures timely care for urgent medical concerns,

reducing the need for in-person visits or emergency

room trips.

▪ Multi-Channel Options: Live video and phone

options let each patient receive care the way they like.

These flexible options accommodate diverse patient

preferences and make accessing care more

convenient than ever.

▪ HITRUST Certified: HITRUST plays a crucial role in

ensuring the highest level of IT protection for patient

data through an in-depth systems analysis of

Recuro’s infrastructure, platform, and services.

▪ Consult Transcription: Consults can be recorded

and transcribed, allowing patients continuous access

to information. This feature helps patients review their

care plans and share details with family or caregivers

as needed.

What’s Included

▪ 24/7 Access

▪ Phone, Video, Mobile, Web, Desktop​

Example Conditions Treated

▪ Acne / Rashes

▪ Allergies

▪ Cold / Flu / Cough

▪ GI Issues

▪ Ear Problems

▪ Fever / Headache

▪ Insect Bites

▪ Nausea / Vomiting

▪ Pink Eye

▪ Respiratory Issues

▪ UTI’s / Vaginitis

Service Highlights
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